Republic of the Philippines

Department of Education

Region II - Cagayan Valley
SCHOOLS DIVISION OF NUEVA VIZCAYA

July 10, 2024

DIVISION MEMORANDUM
No. 271, s. 2024

TO:

Activation of Phones and Readiness to Accept Concerns, Alongside
Updated Email Address for Project SDS (Sumbong, Dulong, Solusyon)

Assistant Schools Division Superintendent
Chiefs, (CID and SGOD)

Education Program Supervisors

Schools District Supervisors/District In-Charge
Public Secondary and Elementary School Heads
All others concern

1. In view of Project SDS: Sumbong, Dulog, Solusyon, which was
launched on June 13, 2024, with the aim of promoting enhanced
communication and collaboration to foster a culture of open dialogue and
mutual respect among the management and employees, establish an
online platform for reporting grievances, facilitating dialogue, and
implementing solutions within the DepEd Nueva Vizcaya. Promote
transparency and accountability among personnel of SDO Nueva Vizcaya
in addressing grievances. Improve grievance resolution effectiveness
through data-driven insights and proactive measures.

2. This office would like to inform you that the phones are now activated and
ready to accept your concerns; likewise, the updated email address will be
nuevavizcaya.osds@deped.gov.ph. You can send your concern using your email
at this updated email address. (See Annex A for the official poster.)

3. For further clarification, please contact SDO Nueva Vizcaya at
nuevavizcava@deped.gov.ph.

4. For information, dissemination, guidance, and compliance

ORLANDO E. MANUEL PhD, CESO V
Schools Division Superintendent  [7-202-185
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